Wie man Wissensarbeiter fuhrt — neue Wege aus der
Krise
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Die Herausforderung fur Unternenmen

“The most important, and indeed
the truly unique, contribution

of management in the 20th
century was the fifty-fold
Increase in the productivity of
the MANUAL WORKER in

.. manufacturing. The most

Important contribution

. management needs to make
In the 21st century is similarly
to increase the productivity of
KNOWLEDGE WORK and the

In: The new productivity KNOWLEDGE WORKER.”
challenge, HBR Nov./Dec.1991
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Wie gehen wir solche Probleme bisher an?
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